Letter to Builder: Possession Delay
Sample Letter — Jumbo Realty
[YOUR NAME]
[Your address]
[Mobile number] · [Email]

Date: [DATE]

To
[BUILDER / PROMOTER NAME]
[Registered office address]

Subject: Possession of [Flat / Villa No.] in [PROJECT NAME] (TNRERA Reg. No. [____]): request for status and revised date
Dear Sir / Madam,
I booked [Flat / Villa No. ____] in [PROJECT NAME], [Location], under the agreement for sale dated [DATE] (registered as document no. [____] at [Sub-Registrar Office], if applicable). As per clause [____] of the agreement, possession was to be handed over by [PROMISED DATE].
I have paid ₹[AMOUNT] to date, as per the payment schedule, and I have received no possession, or written intimation of a revised date, so far.
I request you to send me, within 15 days of this letter, a written reply stating:
☐  the current stage of construction of my unit and the building;
☐  the reasons for the delay;
☐  the revised date by which possession will be handed over, along with the completion / occupancy certificate as applicable; and
☐  what compensation you propose for the delay.
I note that under section 18 of the Real Estate (Regulation and Development) Act, 2016, where a promoter fails to give possession as per the agreement for sale, the allottee may withdraw from the project and claim a refund of the amount paid with interest, or continue in the project and claim interest for every month of delay until possession. I reserve all my rights in this matter, including approaching the Tamil Nadu Real Estate Regulatory Authority.
Kindly acknowledge receipt of this letter.

Yours sincerely,

[YOUR NAME]
Enclosures: copy of agreement for sale; payment receipts.

Note: Send by email and by registered post / courier with acknowledgement, and keep proof of sending. If there is no satisfactory reply, see our guide to filing a TNRERA complaint at jumborealty.co.in/blog.
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